
Fall into Outage Preparedness 

In the event of an 

outage, please 

call our outage 

line at:             

(607)746-9283     

or report on-line 

through:         

SmartHub. 

What a beautiful fall we’ve had. The leaves are once 
again dazzling with their colors, although I always 
wish the spectacular beauty would last just a couple 
of weeks longer. However, as the leaves fall, and the 
warm days seem to dwindle away, we are reminded 
that winter is coming. 

We had a great annual meeting this year at Delaware 
Academy, and I so greatly appreciate all the mem-
bers who showed up and supported their coopera-
tive. I was especially excited to give away some UPS 
devices, or Uninterruptible Power Supplies, as door 
prizes. These handy backup batteries can help carry 
you through minor power outages, by supplying 
backup power to your smaller devices. Many models 
also offer surge protection and other benefits, so 
shop around for the features you like. If you visit our 
website, you can find links to some models we’ve 
tested: www.dce.coop/storm-outage-tips-center 

So, as we head into this winter season, please stay 
safe and warm. In this issue, we offer tips and advice 
on winter preparedness, and while we always work 
to keep the power on, or get it back on quickly if we 
have an outage, it is also always a great idea to be 
prepared. 

Cooperatively Yours, 

John Gasstrom 
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New Lobby Hours: starting November 1st 

8:00am — 4:00pm 

Phone hours with DCEC staff will continue to 

be from 7:30am — 4:00pm 

Come into our lobby to see our Generlink and 

UPS displays. We look forward to continuing 

to educate our members on how to best      

prepare for outages. 

Don’t forget to pick up your 2024 pocket     

calendar! 



Generlink Transfer Switches 
available for purchase at our office 

 * Plugs into 200 amp     

meter socket w/ 20 ft cord 

to connect to Generator 

* Built in surge protector 

* Accommodates 10,000 

watt Generator 

If an outage is going to be 
long-term, get to a safe place 
with power, such as a family 
member or friend’s house. If 
it’s going to be a short-term 
interruption, you may be able 
to stay at home. If so, the    
following list of items may 
prove to be useful: 
• fully-charged, battery 

powered lantern & flash-
lights   

• extra blankets & winter 
weather clothing as the 
temperature in the house 
drops; sleeping bags are 
also a good option for a 
chilly house 

• a gallon of potable water 
for each family member 
per day 

• plenty of non-perishable 
food items for your family  

• at least a 3-day supply of 
both over-the-counter 
medicines and prescrip-
tion medications on hand 
at all times 

• fully charged cell phone 
and devices at all times 
prior to a storm event; 
turn off the phones when 
not in use to preserve the 
battery power 

 
 

For more information or to confirm  
compatibility, call DCEC at (607)746-2341 

https://www.frugalrules.com/product/k-Sleeping+bags/US/frugrule-20/

