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STAYING SAFE
DURING AN OUTAGE

We work hard to provide the most reliable service
possible. Rest assured, if the power is out, we are on it!

The length of time it takes to restore your power
depends on several factors, including the:

STAY SAFE UNTIL POWER IS RESTORED

e Stay far away and keep others away from downed
power lines, which could be live and deadly.

e |f you come across a downed line, immediately call
9-1-1toreportit.

e Never enter a flooded room; the water could
be energized.

e |f you are standing in water, do not turn
on/off power or flip a switch.

Prepare for a storm by gathering these items:

Bottles of water Extra batteries

nh

Non-perishable food Pet supplies

=%
Portable phone charger 9 Blankets

=\ Warm clothin
f&\ :

" First-aid kit

o
a —
< Prescriptions

Battery-operated radio

Y/,

Flashlights %  Hand sanitizer

THANK YOU for your patience during outages. When the lights go off,

we are working safely and efficiently to restore power. The safety of
our employees, as well as those we serve, is our TOP priority.

afe C w-bRr
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DCE® 2024 Youth Delegate PF
BE A PART OF HI STORY! Seeking Yout

f Are you a junior in High School or
T Are you (oryeyaaurc hjidmi)ori nt ereste
environmental science? A utlity

T Are you interested in helping vy
f Would you enjoy visitng Washing

Al X« W ©] ° XE°X3 X«NX 0

This opportunity is to represent
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represent the en& rRuryalofENsataryioa kd \ <
Rur al Electric CoBpéeéNRECA) Ag86a6i aboher e
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senate. As a youth delegate, you will m
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Erin Copdeesmétihence, please visit our
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1 Be able to pard iArmumale Mde tDiCEQ

2028 06Annual DCEC Food Drive benefited The Wa

Thank you to all members, empl oy egs apmdgdi rectors whio
partcipateal 2Mm23DCECod Drive. ‘ :
wor ked with the Walton F-o
perishabl e, unexpired food
of putng together Holiday
members in need.

The Wal t on Food Pantr
Hol i day Food Baskets on D§
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December 15th to Studio 1
County program which coor
run and support the Walton

We | ook forward to our (
year and are grateful to | Belavvare County rful
community. Thank you again Electriic Coopa:atlive
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Snowstorm and Out
12/ 112/13/ 2023

Once the storm has passed, it is tempting to go straight into
yard clean-up mode. However, take time for safety.

Early in the mornimgaoand

covered Ahsecwvbpe territor

four inches to more than

the snow stuck to our po

branches, the temperatur esg

trouble! This added weigh

entire treeod,tenoimahktting

photo bel ow). To make the

al so caused our wires to

contact with-raemmoulhteirngwiirre

As we clear these problem

the snow and ice will oft f / )
spring back up maki nogp ecroinn Clean up with care
s a

me fuses.

Do not go outside if there is a power outage. There could
be a downed power line, which could cause electrocution.
Sometimes, downed lines can be covered by branches,
storm debris, water, snow or ice.

Keep these additional safety tips in mind:

* Do not trim trees/branches within 10 feet
of a power line.

e Read all instructions and be familiar with
equipment you intend to use.

e Do not use a chainsaw for the first time
during cleanup.

* Follow all safety recommendations when
using power tools.
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distributlon circuits aff tcardling a ladsler. we | | as th
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On Decemblert e cakoper B Talke your time. Rushing can result in
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Cooperative. -midirtnhi ntgh er emit dfifta t\ed Aropgy shoes angclothing when
transmission feed into o %iﬁgf'aﬂ%rﬁ@%ﬂﬁ’we@%'ﬁstat|o
crews were able to restor p%aUvg@qrele(ctgcu'inhtawoiegort rﬁnéhest
Harpersfield, Davenport, fP@OW%rlbnesneveé graoemtovet 0
areWsdnesday, D'd c émipairg ht 3 i
of storm wor k. Crews rest
member§ of the cooperativeg Rememper, wait until an outage is restored
known i ssues that had not > betidre going cutside %o assess the damage.

The cooperative would
dedicated staff who wor ke¢ (%A
weat her event, as wel | .a.fe... .
members for weat hering th ‘..ecmmty.org
thank all those who relay

the |l ocation of trees and
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Operations

Updat e

The DCEC crews have been hard at work amwe seedr eady
appreciation to Steuben Rur al Electric Cooperati've
13" and to Otsego ectric Cooplefr awei vhea df omantyh ed ut ahgee
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setting new pol es. Line Superintendent, Mi ke Pietrar
July, which helps -abl setengthensygpatemveesiliency.
members are gett.i their building plans in order
The Right of Way crews are working in the Andes
wor king on as wel They will be clearing out the
out trees around he Andes Substation and working
up, they wil/l b g . il —
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IS like'starting HUNDREDS OF CARS

According to the Consumer Product Safety Commission
(CPSC), one fuel-powered portable generator produces
as much carbon monoxide (CO) as hundreds of
combustion-engine cars.

TOP 3 REASONS

for using a generator

1. Weather-related power outages.
2. Power shutoffs.
3. Temporary locations.

Using a portable generator in your home, garage or too
close to your home is like starting a parking lot full of
cars and letting the CO poison seep into your home. And
the devastating result is almost immediate: The CO from
one generator can kill in minutes.

USING A PORTABLE GENERATOR SAFELY 00 deaths associated with

PORTABLE GENERATORS

Approximately 89 individuals
die in the U.S. each year.

1. Always use a generator at least 20 feet away from
your home.

2. Never operate one inside a home, on a porch or
near windows and doors.

3. The 20-foot rule also applies to other locations,
such as a shed, cabin, camper or trailer.

4. When shopping for a generator, look for one that
produces reduced emissions.

5. Also look for one that shuts off automatically when
high levels of CO are present.

6. Keep your generator well-maintained and follow all
manufacturer’s instructions.

81% of deaths occur in
residential locations.

7. Ensure CO detectors are installed on every level of
your home and near or in bedrooms.

8. Test CO alarms monthly; also track their age. They
need to be replaced every seven years.

Source: CPSC

Learn more at: @afe . =
lectricity.org°
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What You Need to Know About Capit al
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HOW CAPITAL CREDITS WORK

& B

04 o5

Your cooperative tracks how At the end of the year, your Your cooperative allocates the When the cooperatives financial Your cooperative notifies you of
much electricity you buy and how cooperative completes a financial margins to members as capital condition permits, your board of how and when you'll receive your
much money you pay for it analysis and determines the credits based upon their use of trustees elects to retire, or pay, capital retirement.

throughout the year. amount of excess revenues, electricity during the year. the capital credits.
called margins.
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r
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DCEC is Committed to Hel ping

DCEC encoemhges momurr y struggling
r

en
agencies |isted bel ow

tl
f o

1. Cont ax tBiDICIEICng Department to s-60-7d4

2. Contact your | ocal County Social Service
a. Del awar-e0-Ba6R0Y 1
b. Schohar i5l 2@ 4 : 1
c. Otsego-60HUMA2y0:0 1
d. Del aware Opportunites provides
e. Home Energy Assi st anc e 0Rrd4e3y0r 0a9m
«°®J -«

&$($ NI« °3-/F TX ~A°°-8g«z T-NA2X
XE°XT na«z E-A3 J°°XX NJna-«Y

Me mber s

to

@ 3ptdy me nt

assistanc&e0-74/Q4 60
(HEAP)

HEAP Benefits

The New Yor k St at
Assi stance Program

A1%

The Home Energy

202-32024 HEAP Mont hl

Assi stanc-e nPomer

payment assistance f peopl e pay the.cost heatng
residents to use-202/4 370253 monthly Ihecome.
heatng seaso&.r adiilsar the following guidelines:
benefts opened Novelm| TAI-TAT O , ( ; #X«X°
el igibility, i ncome
apply <contact your I
Soci al Services or
Bt Househol dMaSxiiznreum Gr os s
&NAAOF AAu 1 $3, 035
Addi tonal i nformat onrn 2 $3,970
s . . | 3 $4,904
| A° " ybb-°TIJY«EYzZ- A
4 $5, 838
= S $6, 772
Third Party NOOI':t 6 $7,706
Every member has the right to [©
designate a third party to be notified if ! 97, B8l
the member's bill is not paid and if the 8 $8, 056
member's service becomes subject to
disconnection for nonpayment. For 9 $8, 231
example, a parent can designate an
adult child as the third party to receive 10 $8,407
notifications. Third party notifications
can be very helpful in situations where 11 vE, pEz
health troubles or other factors might 12 $8,890
make it difficult for the member to stay
on top of bill payments. 13 $9,532
For more information about third party ]
notifications, please contact the office. Each addiAdodn ali6 42

meentbleéi t hmo g Dol
payment assistance.

arrange
progr am:

83 XzJ3T
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