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Intro and message from CEO/General 

Manager John Gasstrom 

 
Thank you for attend-
ing your 78th Annual 
Meeting on Septem-
ber 9th, 2022. It was a 
pleasure to meet so 
many of you at this 
year’s Annual Meet-
ing with 106 in person 
and 19 attending vir-
tually, for a total of 
125 members attend-
ing (meeting quorum). 
Additionally, there 
were 51 guests attend-
ing for a total of 157 
people in-person at this year’s Annual Meeting.   
 
If I haven’t met you yet, Hello, as of August 19, 2022, I am the 
new CEO and General Manager. I am a native New Yorker and 
have had previous experience with NYSEG in Binghamton, 
Kirkwood, and Ithaca, NY as well as previous cooperative expe-
rience with Georgia System Operations Corporation (a G&T 
cooperative serving 38 Georgia distribution cooperatives) and 
Indiana Electric Cooperatives (the statewide association repre-
senting 38 Indiana distribution cooperatives). I bring over 30 
years of electric utility service to the job and I’m looking for-
ward to working for you here at Delaware County Electric Coop-
erative as we strive to bring you safe, reliable, resilient, and cost-
effective electric power. 
 
Happy to be back in Upstate NY and always, 
Cooperatively Yours, 
 

John Gasstrom  

 

Visit our Energy Efficiency webpage at  

www.dce.coop/content/energy-efficiency-programs  

please email: ee@dce.coop with any questions 



 

 

Page 2  

Reporting Outages 
 

Members, please always report when you experience a power outage. There are some cases when a member has a single outage and 
we may not know unless you report the outage. Likewise, if an outage is widespread, the more members that report the outage, the 
more information this provides for our Line Crew to find the cause of the outage to restore power. Providing information such as 
where trees are down on the line or “hearing a pop” are helpful to relay to us to quickly diagnose and restore the outage.      
 

To keep members in the know when there is an outage, we have been posting on our Facebook page and sharing to many local 
group pages with updates throughout the four counties we serve. We strive to get you information as it is discovered in the field so 
that our members know how long the outage may last for.   
 

To report an outage, call (607)746-9283 or report online through SmartHub. 
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$0.50 Increase to Monthly 
Service Charge 
 
In 2016, DCEC had developed a five year 
rate plan approved by the board of directors, 
which included a $0.50 increase to the fixed 
monthly service charge for all residential, 
seasonal, and small commercial member 
service locations, scheduled to take effect on 
members’ April 2020 bill.  During the 
COVID-19 pandemic, the board voted to 
delay the implementation of that in-
crease.  With the expiration of the COVID-
19 State of Emergency, that previously de-
layed increase will go into effect with the 
January 2023 bill. 

 
Like our page on Facebook to follow our news: 

Follow us on Instagram to follow our news: 

Create your SmartHub account today!  
 
** You can click straight to SmartHub 
through our website: www.dce.coop ** 

How am I supposed to  
view Facebook or call  
DCEC if my power is out? 
 

Uninterruptible  
Power Supply! (UPS) 
 

More than a surge protector, a UPS is  
essentially a battery backup that you can 
connect your wi-fi router & modem to.  
 

In the event of an outage, your cell phone (or 
computer) can still run for a window of time 
on wi-fi allowing you to:  
 

• Call (607)746-9283 to report the outage 

• Report outage through SmartHub 

• Log onto Facebook/Instagram to see 
updates on the status of the outage  

• Log onto www.dce.coop to view the 
Outage Map (see right) 

• Communicate to family & friends 

We will have more communication and details about UPS coming soon! 
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 Each year, the Cooperative holds an Annual Meeting of 
members to give an update on how the cooperative has been op-
erating, upcoming events, and for members to interact with staff 
and directors. This year, we were thrilled to be able to hold our 
78th Annual Meeting at Delaware Academy in Delhi, and to get 
to spend time and enjoy chicken dinner with more than 150 of 
our friends and neighbors in the membership! 
 We started the evening by honoring America and were 
treated to the delightful sounds of Grace’s Touch as they led us in 
singing the National Anthem. We also prayed together with Deb-
orah Fleming, and were led in the pledge of allegiance by our 
board president, Edward “Rusty” Pick, Jr. We were also proud to 
recognize all of the military veterans in attendance, and continue 
to appreciate the service these fine people have provided to our 
nation. 
 It is important for members to know who represents 
them on the coop board of directors, and President Pick intro-
duced the current board members and the areas that they repre-
sent. If you want to know which director represents you, visit our 
website at https://dce.coop/content/directors to find out. President 
Pick also introduced the cooperative’s attorney, Jeff Clark, and 
the coop CEO John Gasstrom. After the introductions, we were 
treated to a wonderful keynote address by Ms. Millie Faulkner, 
who served the coop for 30+ years and retired in 2021.   
 At each Annual Meeting, directors and staff from the 
cooperative present important information to you, as was done 
this year. This included how we gave notice of the meeting, the 
selection of tellers to count votes for director elections, a finan-
cial report, and a general update on the state of the cooperative. 
This year we had an election to fill a board seat in the Central 
Region District, which represents the towns of Bovina, Delhi, 
Franklin, Hamden, Kortright, and Meredith. We had one candi-
date complete the qualification process for director, and Mr. Ed 
Furgol was invited to the podium to introduce himself. Mr. Fur-
gol was elected to the open director seat. Director Steve Oles was 
recognized for 30 years of service with the Coop! 
 We were also pleased to announce that we awarded a 
$1,000 scholarship to Mr. Tyler Branigan of Delaware Academy 
and had a chance to listen to this fine young gentleman speak 
about the cooperative way and his plans for the future. In addi-
tion, we had the opportunity to hear from the Delaware County 
Dairy Ambassadors, including Jessica Coleman, about the im-

portance of our dairy industry to our area and our country. 
 This year, members had the opportunity to ask questions 
and make comments in a variety of ways, including through our 
interactive zoom session, by email in advance of the meeting, on 
our comment cards before and during the meeting, and in-person 
during the meeting. While some questions and comments can be 
addressed right away, we are also committed to giving well re-
searched responses to more detailed questions. Keep your eye on 
future editions of this newsletter to see responses to member que-
ries throughout the year. 
 One area of concern that was raised was around storm 
response and outage restoration times. Members had questions 
about how DCEC budgets for additional outside help during 
storms to aid restoration, and some concerns were raised about 
not raising rates to restore power faster. Since this is a very com-
plex issue, CEO Gasstrom suggested that we create a member 
advocacy group to further study this issue. This group will con-
vene in the spring with public education sessions and opportuni-
ties to express concerns given. 
 President Pick concluded the meeting with good wishes 
for all, and everyone was invited to enjoy delicious Brooks BBQ 

chicken in the cafeteria or “to-go.” We look forward to seeing 
you all at the next Annual Meeting. 

 

2022 ELECTION RESULTS: 

 
 

DIRECTOR CANDIDATES: 
Central Region: Towns of Bovina, Delhi, Franklin, Hamden, 
Kortright, and Meredith 
 

- Edward Furgol - 170  
- No vote - 13  
 
 

LOCAL ORGANIZATION DONATIONS: 

- Alcohol & Drug Abuse Council of Delaware County - 85  
 Received $1,000 from DCEC and CoBank 
- Lake Delaware Boys Camp - 56  
 Received $600 from DCEC and CoBank 
- Greater Delhi Area Foundation - 42  
 Received $400 from DCEC and CoBank 

Highlights of the 2022 Annual Meeting  
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Does DCEC Have a Key To 
Your Gate? 
  
The Electric Cooperative recognizes the 
importance of protecting your properties 
and limiting access to them by means of 
gates or chains. What we encourage our 
Cooperative members to do is to provide 
us with keys to your properties so that we 
can access them in the event of a power 
outage or to perform routine maintenance. 
Many property owners have provided us 
with keys or lock combinations to allow us 
access when we need it. 
 
 

Often times, we come up on a new chain 
or gate and have no means to gain access 
except to remove the gate or cut the chain 
to access the property. In these circum-
stances, we remove the gate if possible or 
cut a link from the chain and install a re-
pair link in its place when we leave. 
 
 

If you’re a new property owner or an exist-
ing DCEC member that has installed a gate 

or chain please contact us at (607) 746-
2341 in regards to providing us with a key 

or code. This would be beneficial to both 
of us in the event of an emergency. 

Dangers of Unauthorized Pole Attachments 
  
 Do you have a satellite dish, bird feeder, clothes line or any other kind of 
unauthorized attachment to the Cooperative’s utility pole near you house? If you do, 
you are not alone. Unfortunately these unauthorized attachments pose a threat to the 
safety of line workers when they must climb a pole to perform maintenance or restore 
power after a storm. Under OSHA regulations enacted in 2014, a line worker needs to 
utilize a fall restriction device that wraps around the pole as he climbs. Each time a 
line worker reaches an unauthorized attachment, he needs to remove the fall re-
striction device from the pole to climb past the obstruction, placing the worker at in-
creased risk for a fall. Please do your part to keep our workers safe. If it can be done 
safely, remove any unauthorized attachments from the utility poles near your home. If 
you need help removing an attachment or you don’t know whether an attachment is 
authorized, call the Cooperative’s office at 607-746-2341. We would be happy to as-
sist you. 

TO 3-77-15 

Property Access – Thank you Landowners! 
  
The Cooperative maintains 800 miles of distribution lines across four counties in order to provide electric service to 5,300+ homes 
and businesses. Those distribution lines run across thousands of properties owned by thousands of different landowners. On behalf 
of the Line Crew and Tree Crew members who perform daily maintenance and storm restoration, thank you to all the landowners 
who support their work by allowing access to our rights-of-way through driveways, farm roads, fields, and yards. Without you al-
lowing them to cross your properties to access our rights-of-way, maintenance and restoration of the electric system would be im-
possible. Various obstacles prevent our workers from traveling directly down the rights-of-way: 
 

• Natural features such as waterways, rock ledges, and gorges 

• Stone walls 

• Livestock fences 
 

For this reason, it is often necessary for Cooperative crews and equipment to pass through private property outside of the easement 
area in order to accomplish their work. Thank you to all those landowners who continue the long tradition of allowing Cooperative 
crews to pass through your property. If the Cooperative creates ruts or other impacts to your property in the process of doing our 
work, we are responsible for repairing the damage and returning your property to it prior condition. If you have ruts or other dam-
age on your property, call Operations Manager Ryan Sullivan at (607) 746-9284 to arrange for repairs.  
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Members currently struggling to meet their monthly payment obligation have the following 
options available to them:  
 

1. Contact DCEC’s Billing Department to set up payment arrangements: 1-607-746-2341  
2. Contact your local County Social Service program:  

a. Delaware County 1-607-832-5300  
b. Schoharie County: 1-518-295-8334  
c. Otsego County: 1-607-547-4200  
d. Delaware Opportunities provides assistance through certain agencies and can be 
reached at 1-607-746-1600  
e. Home Energy Assistance Program (HEAP) Hotline: 1-800-342-3009  
 

DCEC can provide supporting documentation regarding your account to these agencies 
that can assist in expediting your application.  

 

Is Your Location Number in This 

Issue? 

Your service location number begins with two 
letters and is located on your bill next to your 

account number. Keep your eyes peeled for the 
“hidden location number” in this newsletter! If 

you find the number, and it is your service 
location, call us at (607)746-2341 and you will 
receive a DCEC fleece sweatshirt! Good luck! 

 Catskill Hi-Line is a Publication of the Delaware County 
Electric Cooperative, Inc. and is published bi-monthly for the membership. 
This newsletter has articles submitted by CEO/General Manager John Gas-
strom, Operations Manager Ryan Sullivan, Billing Specialist Rosemary 
Alwine, and Cooperative Services Administrator Janelle Linehan. 
 

 The information contained herein is designed to promote action 
and discussion among members. Statements published do not necessarily 
reflect the official position of the Cooperative. The information has been 
obtained from sources believed to be reliable, and the editor has exercised 
reasonable care to assure its accuracy. 

Board of Directors 

President………….…………….…..Edward Pick Jr. 
Vice President…….………….……...Jeffrey Russell 
Secretary……………………....…Laurie Wehmeyer 
Treasurer……………….………...…......Paul Menke 
Director……………………...……..…Steve Burnett 
Director………….…………………..Edward Furgol 
Director…….…….……….…..................Steve Oles 
CEO/General Manager….….…..…...John Gasstrom 

CLOSED FOR THE FOLLOWING HOLIDAYS: 
11/24 & 11/25/2022 – Thanksgiving 

12/23 & 12/26/2022 – Christmas  
1/2/2023 – New Year’s 

Third Party Notification 
 Every member has the right to designate a 

third party to be notified if the member's bill is not 

paid and if the member's service becomes subject 

to disconnection for nonpayment.  
 

 For example, a parent can designate an 

adult child as the third party to receive notifications. 

Third party notifications can be very helpful in situa-

tions where health troubles or other factors might 

make it difficult for the member to stay on top of bill 

payments.  
 

 For more information about third party notifi-

cations, please contact the office. 

I Can’t Pay My Electric Bill: Where to Get Help 

 
 
HEAP Benefits  
 
The New York State Home Energy Assistance Program 
(HEAP) provides payment assistance for income eligible 
residents to use towards the 2022-2023 heating season. 
This year’s regular HEAP benefits opened November 1, 
2022. For eligibility, income guidelines, and how to apply 
contact your local Department of Social Services or the 
NYS OTDA Hotline at 1-800-342-3009.  
Additional information is provided on:  
https://otda.ny.gov/programs/heap 


