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Delaware County Broadband Initiative (DCBI) Update
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internet service and local and long distance phone service. They are scheduling appointments include enhanced abilit
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Continued on Page 5.
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Secure Pay -by-Phone

Del aware County Electric Cooperative has made paying yol

doing so we are subject to | aws and r e ®LIELt ii an snakrn otge ctvi
effort to comply with the | atest industry standards and
are associated with payment fraud. One way that DCEC i s
phone system. This system is secure and avail aBlded t o al

20162 and have your account number or your phone number
mul tiple accounts please use account numbers to make pa)
member service and setting security standards that are
financi al i nformation.

Anot her new convenience is an automated phone system t he
unplanned outages. Members even get the option to be not
address. In addition to outages this new system will <cal
di sconnection. Member s will have the option to AOPT OUT
doing so you wil/| not receive ANY automated calls from t
cal l backs when power is restored, expired credit card,

Aut hority regulations, you wil!/ continue to recei-ve cal

payment during the winter season, which starts in Novemt

about the new automated system pl@84dd,feoepltiomed@.t o cont

AutoPay

Enter to win an iPad Mini.

Sign up for AutoPay today
and you’'ll be entered to win
an iPad Mini

4 MORE BENEFITS OF AUTOPAY N

B Saves you time: No more check writing, stamps/mailing envelopes
B Save money: Stamps are getting expensive!
o Environmental benefits-less paper. No mailed paper checks

o Reduces Identity theft potential: Paper checks with personal info get lost
in the mail and sometimes find their way into hands of bad people. }
AutoPay reduces risk substantially. % DCEc

k Helps business be able to spend more time on quality service /

Delaware County
Electric Cooperative

Rules and restrictions apply.

Rules for eligibility

Member MUST enroll in autopay online at https.//dce.smarthub.coop
Member MUST remain enrolled in autopay for a full 12 months
Member MUST agree to terms and conditions of autopay full disclosure

*For a full list of rules and restrictions please visit our website at www.dce.coop/autopay incentive
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The Cooperative is selling some work vehicles.

Please call (607) 74B341

or visit our yvebsite at _
www.dce.coop/content/specialized -commercial -trucks -sale

Advancing Clean Energy

The Cooperativebs power supply is already approxi mate
contract with the New Ylnrdke rPotweirs Acudtnhtorraictty, (vwWNeY PpAUr.c has
enefgym the Niagara Power Project in Western NY.

I n addition to our existing hydro purchases, the
Cooperative is pursuing the following renewabl e
energy projects in order to meet our obligations
under the NYS Clean Energy Standard in the
most-eddetcti ve way:

-Local solar energy connected directly to the

Cooperativeds distribution |ines.

-Partnering wittwnetdhandconsumer

cooper-awnedacdl!| yt i-deivteileosp tsoo |caor

projects.

-Enteringtdmmopdromigpase agreement s

with solar or wind developers outside of our own
service territory.

-Utilizing the partnership we enjoy with NYPA

to pur sue -eafhfee cmoisvte caolstter nati ves to a

renewabl e future.

Various members of the Cooperative have expressed ver
i n renewablSeosmes hboeulide vbee . we shoul d move as quickly as p

suppdtyh.ers feel we should pursue the | owest cost energ
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Accommodates 10, 000 wldtotadcewiek ht bre covered by Renew
called RECs. The requirement

LRZAPENeI NN IR AV @UR | Wwh ¢er 2 our eaergy comes from,
However, our purchase of RECs

)RU ORUH ,QIRUPDWLRQ itds statewide energy goa!s.
RU WR &RQILUP &RPSDWLELOLb newable energy sources 1incl
&RQWDFW '&(& DW lomase. directors and manager

explore all options to meet t
effective manner possible.




